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CLIENT BIO

Kaisy Ramirez Paris is a 44 year old woman who's been living in Carolina,
Puerto Rico all of her life. Her mother, Maria, moved into their home when Kaisy
was eight months old. Kaisy is a single mother of a sixteen-year-old boy,
Christopher. “He is a tech boy, " Kaisy explained, "he enjoys playing his video
games. While on my part, | do enjoy sleeping!” she jokingly added. Kaisy has
been working for twelve years in the butcher shop department of a local
supermarket called Econo. She has gained a lot of experience in meat
preparation, especially on the different cuts of meats.

Although she enjoys her work, she mostly enjoys an excellent day of rest.
When asked about her favorite memories of the house, Kaisy answered: "l am the
second of five siblings; we all grew up together in this house. We had a lot of
friends, so my house was always full of neighborhood kids. It was the center of
gatherings. | will always cherish my childhood memories in my house”.
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SITE ASSIGNMENT

Volunteer Dpt.

Manager:

Volunteer Coordinator:

Project Leads:

Cristian,
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Elvis Balza, (908) 992-8497
Kristen Proffitt, (240) 397-0138

e
Denise, Raquel, Kike <

E-mail:

Address:#A-60 A, Callejon Collazo Villa Esperanza 1,

kproffitt@sbpusa.org, prvolunteer@sbpusa.org

Carolina, PR 00728

SITE INFORMATION
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VOLUNTEER DEPARTMENT

Kristen Proffitt

"The people | work with
and the people in the
community we serve are
e« the ones who motivate

L me to serve every
morning. We have an
extremely inclusive, safe,
~ and secure environment
at SBP Puerto Rico"

Volunteer
Coordinator

VOLUNTEERING WITH US:

In one day, a single volunteer with no previous construction
experience can mud and spackle several rooms, install a new floor
or paint a small house. Imagine what’s possible in two days—or two
weeks, or a month? The more volunteers we have, the greater our
impact.

Our experienced AmeriCorps site supervisors will train and equip
you, with your safety our top priority. As a volunteer, you will literally
help rebuild a family's home. This may include hanging insulation or
drywall, mudding/spackling, sanding, texturing, priming, painting,
laying floors, and/or hanging trim, doors and baseboards.



PL°S ON SITE:

Denise Simmon

Denisse, originally from St. Croix, but has been living in San
Juan, PR for 24 years. She has worked in the medical insurance
field, but kids are her joy; which its why she is now studying
Early Childhood Education. Denise enjoys traveling, snorkeling,
fishing, kayaking, playing tennis and visiting new places on the
island. "I am serving at SBP because | love helping people and it
is a great place to learn new things".

Raquel

Raquel is a single mom of 2 wonderful daughters that are her
inspiration and fuel in life. She has faced many challenges in life, but
that hasn't stopped her from chasing all her dreams. As a cancer
patient she considers her journey towards recovery as a blessing,
leaving all in the hands of God. She describes herself as a sunset
catcher, who loves nature because it brings peace to her soul. Her
favorite quote is "Life is a journey just lay back adn enjoy the ride."
Raquel's love for life and energy are refreshing!

Enrique "Kike" Garcia

Enrique "Kike" Garcia serves his first term as a Project Lead in SBP
Puerto Rico. He is very passionate about helping the diverse families
and communities in the island. He has proven that "sharing is caring"
by sharing food, knowledge and memorable moments with his fellow
team members and family. The value that most fits him is "The Mom
Rule", always treating every person he meets like they are family!



SCOPE OF WORK

On every site, you will find a binder with many documents related with the
client story, safety plans, supplies orders, emergency contacts and the scope
of work (SOW) of the house. For this current house, the tasks that are
pending are:

SOW:

- Remove damaged vinyl flooring

- Paint interior walls

- Install bathroom floor/wall tiling

- Install bathroom vanity and water closet
- Replace window operators

Example of a SOW board on site




EMERGENCY CONTACTS

IMPORTANT PHONE NUMBERS:

CONSTRUCTION RESOURCES

Edgardo Maldonado (Executive Director)

(787) 241-0933

Rafael Rios (Project Manager)

(939) 223-2417

Alexander Tomasi (Project Manager)

(787) 631-3345

OFFICE NUMBERS

Client Services

(787) 727-5544

Volunteer Services

(787) 982-2190

Viviana Ramirez (AmeriCorps HR Director)

(787) 241-9743

**For All Emergencies Call 9-1-1! **

HOSPITALS & URGENT CARE CENTERS

Hospital Pavia
1456 Calle Asia
Santurce, PR 00909
Phone: (787) 641-1616
Open: 24 hours

Doctors’ Center Hospital
1395 Calle San Rafael
Santurce, 00909
Phone: (787) 982-2180
Open: 24 hours

Ashford Presbyterian

Community Hospital
1451, Ashford Ave
Condado, 00907

Phone: (787) 721-2160

Centro Médico

Ave. Americo Miranda
Rio Piedras, 00935
Phone: (787) 777-3535

Auxilio Mutuo Hospital
Ave. Juan Ponce de Leon
Hato Rey, 00919
Phone: (787) 758-2000

Hospital San Francisco
Calle De Diego, 371
Rio Piedras, 00923

Phone: (787) 767-5100




Contact info

Address: 1502 C. San Rafael, San Juan, 00909
Hours: 8AM - 5PM
Phone: (787) 982-2190
E-mail: prvolunteer@sbpusa.org
Website: https://sbpusa.org/

FOLLOW US ON

O

PPPPPPPPPP o @sbppuertorico @sbp.americorps.p

WE SHRINK THE TIME BETWEEN DISASTER
AND RECOVERY.



https://www.google.com/search?rlz=1C1ALOY_esPR977PR977&q=sbp,+inc.+-+puerto+rico+san+juan+address&ludocid=12545348454313722661&sa=X&sqi=2&ved=2ahUKEwjg_ujEuoH0AhXHrJUCHXCRB5QQ6BN6BAhFEAI
https://www.google.com/search?rlz=1C1ALOY_esPR977PR977&q=sbp,+inc.+-+puerto+rico+san+juan+hours&ludocid=12545348454313722661&sa=X&sqi=2&ved=2ahUKEwjg_ujEuoH0AhXHrJUCHXCRB5QQ6BN6BAg2EAI
https://www.google.com/search?rlz=1C1ALOY_esPR977PR977&q=sbp,+inc.+-+puerto+rico+san+juan+phone&ludocid=12545348454313722661&sa=X&sqi=2&ved=2ahUKEwjg_ujEuoH0AhXHrJUCHXCRB5QQ6BN6BAhDEAI
https://www.google.com/search?q=sbp+puerto+rico&rlz=1C1ALOY_esPR977PR977&oq=sbp+puerto+rico&aqs=chrome..69i57j0i512j0i22i30l2j69i61j69i60j69i61.2375j0j4&sourceid=chrome&ie=UTF-8#

